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State-owned company, established in 2000, following the listing by UNESCO of the Cultural Landscape of 

Sintra as a World Heritage Site in 1995.  

The equity (capital) is exclusively public 

Does not receive contributions from the State Budget 

Revenues come solely from: entrance tickets, cafeterias, shops and letting of spaces for events 

Directory-general for Treasury and Finances       – 35% 

Institute for Nature Conservation and Forests                       – 35% 

Tourism of Portugal, IP         – 15% 

City Hall of Sintra          – 15% 

PARQUES DE SINTRA – MONTE DA LUA (PSML) 

SHAREHOLDERS (DL 205/2012, de 31st of August) 



PARK AND PALACE OF PENA 

Credits: PSML 



CHALET OF THE COUNTESS OF EDLA 

Credits: EMIGUS 



PARK AND PALACE OF MONSERRATE 

Credits: Luisa Cortesão 



PARK AND PALACE OF MONSERRATE 

Credits: EMIGUS 



MOURISH CASTLE 

Credits: EMIGUS 



CAPUCHOS CONVENT 

Credits: EMIGUS 



NATIONAL PALACE OF SINTRA 

Credits:  Wilson Pereira 



NATIONAL PALACE OF QUELUZ 

Credits: Luis Pavão 



PORTUGUESE EQUESTRIAN RIDING SCHOOL 



PSML  and  ACCESSIBILITY 



Universal Declaration of Human Rights (1948), Article 27: 

“1. Everyone has the right freely to participate in the cultural life of the community, to enjoy the arts and to share 

in scientific advancement and its benefits” 

 

Convention on the Rights of Persons with Disabilities (2006), Article 30: 

 

“1. States Parties recognize the right of persons with disabilities to take part on an equal basis with others in 

cultural life” 

 

 

Law 38/2004 - defining the general legal basis for the prevention of the causes of disability 

Legal System for Prevention, Habilitation, Rehabilitation and Participation of the Disabled Person, all sectoral 

policies shall implement specific measures to address the needs of persons with disabilities 

Law 46/2006 - prohibiting and punishing discrimination based on disability 

Law 163/2006 – requires mandatory accessibility in public and private buildings and public spaces 

LEGAL CONTEXT 



WHY? THE RESPONSABILITY 

Proprieties are World Heritage Protected 

The property was inscribed under the World 

Heritage criteria II, IV and V, as the Site is a 

unique example of preservation of diverse 

successive cultures and vibrant nature.  

 

Commitment 

Access to arts and culture is a right of all 

citizens, therefore PSML considered as a 

priority to evaluate accessibility conditions  and 

change the Cultural Heritage under its 

management into more inclusive facilities 

 

 

 

 

 

 

Cultural Landscape of Sintra (946 ha) 

Protection area (3 641 ha) 

Transition zone (15 283 ha) 

Natural Park Sintra-Cascais (14 500 ha) 

Municipality limits  



KNOW-HOW ? 

PEOPLE WITH 

DISABILITIES 

THE CONSTRAINTS 



KNOW-HOW ? 

PEOPLE WITH 

DISABILITIES 

PHYSICAL ACCESSIBILITY 

HIGH SLOPES 12% -20% NON-ACCESSIBLE TRANSPORTATION PAVEMENT CONDITIONS 

NON-ACCESSIBLE URBAN FURNITURE STAIRS WITH HERITAGE MEANING 

LACK OF HANDRAILS 



KNOW-HOW ? 

PEOPLE WITH 

DISABILITIES 

INFORMATION 

SIGNAGE IN NEED OF REVIEW 

NEED TO TRANSMIT ACCESS CONDITIONS TO VISITORS (NEW MAPS) 



KNOW-HOW ? 

PEOPLE WITH 

DISABILITIES 

HOW TO IMPLEMENT? 

NOT ALWAYS POSSIBLE TO MAKE PHYSICAL TRANSFORMATIONS FOR HERITAGE PRESERVATION 

CONTACT WITH ASSOCIATIONS? METHODS? RESEARCH GOOD PRACTICES? IS THE STAFF PREPARED? 



PARQUES DE SINTRA WELCOME BETTER 
The answer 



PARKS OF SINTRA WELCOMES BETTER 

Investment: 

Around 2 million € in 3 years 

Co-Financed by Tourism of Portugal (25%) 

PIT – Intervention Program for Tourism, from PENT – Strategic Plan for Tourism in Portugal (2007) 

 

Objective:  

Improve accessibility in the proprieties managed by PSML, in both Natural and Built Heritage 

 



PHYSICAL ACCESS 



INCLUSIVE INFORMATION 



INCLUSIVE SERVICES 



Portuguese Association for the deaf Salvador Association – Promotion of 

the integration of the physically 

disabled  

Portuguese Association for the blind / 

visual disability 

PARTNERSHIPS 

Member of ENAT Member of Acesso Cultura 

(Access Culture) 

Financed by Tourism of 

Portugal 



RESEARCH – INCLUSION OF A PhD STUDENT  
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ÁREA VISITÁVEL ANTES DE "PARQUES DE SINTRA

ACOLHEM MELHOR"

AREA VISITÁVEL | SITUAÇÃO ATUAL

AREA VISITÁVEL PROPOSTA

Área acessível total : 135 m2

Área acessível total : 640 m2

Área acessível total : 1820 m2



SOLUTIONS – PHYSICAL ACCESS  



SOLUTIONS – PHYSICAL ACCESS  

Traction Equipment – Swisstrac – pulls wheelchairs in slopes up to 20% 



SOLUTIONS – PHYSICAL ACCESS  

Accessible Bus in Park of Pena 



SOLUTIONS – PHYSICAL ACCESS  

Accessible Electric Hop on Hop Off 



SOLUTIONS – PHYSICAL ACCESS  

Removable ramps – roll a ramp, easy to install – very light 



SOLUTIONS – PHYSICAL ACCESS  

Exterior Lift Platforms 



SOLUTIONS – PHYSICAL ACCESS  

Interior Lift Platforms – vertical 



SOLUTIONS – PHYSICAL ACCESS  

Stairs Climber 



SOLUTIONS – PHYSICAL ACCESS  

Lifts in Pena and Queluz 



SOLUTIONS – PHYSICAL ACCESS  

Handrails 



SOLUTIONS – PHYSICAL ACCESS  

Resting Points 



SOLUTIONS – PHYSICAL ACCESS  

Resting Spaces- accessible urban furniture 



SOLUTIONS – PHYSICAL ACCESS  

More parking spaces 



 

SOLUTIONS – PHYSICAL ACCESS  

Adapted ticket Offices, with ramped entrances  



SOLUTIONS – PHYSICAL ACCESS  

Accessible Spaces – Shop, Wc and Cafeteria (Mourish Castle) 

Installation in wood, without damaging the Natural Heritage 



Credits: EMIGUS 

SOLUTIONS – PHYSICAL ACCESS  

Accessible Spaces – Shop, Wc and Cafeteria (Palace of Pena) 

Adaptation of existent spaces 



SOLUTIONS – INCLUSIVE INFORMATION 



SOLUTIONS – INCLUSIVE INFORMATION 

Interior Signage 

Including pictograms and contrast adaptation  



Credits: EMIGUS 

SOLUTIONS – INCLUSIVE INFORMATION 

Room information 

 

Including easy text and constrast adaptation 



SOLUTIONS – INCLUSIVE INFORMATION 

Exterior Signage 

 

Including distances and pictograms 



SOLUTIONS – INCLUSIVE INFORMATION 

Tactile models 



SOLUTIONS – INCLUSIVE INFORMATION 

Serviin – Sign Language interlocutor 



SOLUTIONS – INCLUSIVE INFORMATION 

Maps with recommended routes and characterization 



SOLUTIONS – INCLUSIVE INFORMATION 

Talking Heritage 3.0 

 

Application with sign language, audio and audio-description to support during the visits 



SOLUTIONS – INCLUSIVE INFORMATION 

Improved website with description of access conditions 



SOLUTIONS – INCLUSIVE SERVICES 



SOLUTIONS – INCLUSIVE SERVICES 

Inclusive Visits for people with physical restrictions 



SOLUTIONS – INCLUSIVE SERVICES 

Sensory Visits for blind visitors 



SOLUTIONS – INCLUSIVE SERVICES 

Inclusive Visits with Interpretation in Sign Language 



SOLUTIONS – INCLUSIVE SERVICES 

Activities for the Elderly 



SOLUTIONS – INCLUSIVE SERVICES 

Staff Training – Sign Language 



SOLUTIONS – INCLUSIVE SERVICES 

Staff Training for Sensory Visits 



PROMOTION | PARTICIPATION IN CONFERENCES AND PUBLICATIONS 



MANAGEMENT RESULTS - PRIZES 

Prize “Acesso Cultura”, for Physical Accessibility 

“Good Practice 2015” from the International Design For All Foundation 



MANAGEMENT RESULTS - INCREASE OF VISITORS WITH DISABILITIES 

+ 19% - 2013-2014 

+ 23% - 2014-2015 

Park and Palace
of Pena

Park and Palace
of Monserrate

Moorish Castle
National Palace

of Queluz
National Palace

of Sintra
Convent of
Capuchos

2013 933 92 190 210 378 14

2014 1039 117 263 279 427 29

2015 1286 155 291 231 639 42
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NEW PARTNERSHIPS WITH TRAVEL AGENCIES 

Tourism for All – travel Agency Gogal Portugal 



PARQUES DE SINTRA WELCOME BETTER 

For inclusive access to natural and built heritage 

https://www.youtube.com/watch?v=xa10E1Bu5hs 

https://www.youtube.com/watch?v=xa10E1Bu5hs


Thank you 

EWB | Europe without barriers | Accessible Tourism: Opportunity for All | Lucignano 21 March 2016 

Nuno Oliveira | Parques de Sintra Monte da Lua, SA | nuno.oliveira@parquesdesintra.pt 


