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BU The Accessibility Market
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Temporal disability...
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Market Requirements
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Accessible Infrastructure

Accessibility

Accessible information on-line
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The higher the degree of disability

the more information is required

Providing information about accessibility
to these groups determined whether they

will engage in the travel process or not

www.bournemouth.ac.uk



U The Disability Market
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Extent of impairment Type of Impairment

Mobility impairments

Visual impairments

Hearing impairments

Speech impairments

Mental/ Intellectual impairments

Hidden impairments

Elderly population
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INTERMEDIARIES:

Travel

: <>
Agencies

AVAILABLE TOURISM PACKAGES

Tour
Operators

Incoming

Agencies

AVAILABLE TOURISM INFORMATION: Destination
Management Organisations/ DMSs

Leisure

Business

AVAILABLE ACCESSIBILITY INFORMATION:
Disability Organisations

Travel

Travel

Other
(health,
study)

alue added
services

v

t — Car/ Taxi — Coach/ Bus — Train - Airlines

ertific
ation

Activity ~ Wild life

Holiday Centres
Hotels Camping
Accommodation  B&B
Farmhouses

Restaurants
Catering

Cafes
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00 Terraces/ beer

Casino Theatre
Pubs

Entertainment
Clubs Cinemas

Monuments

_ Archaeology
Heritage

Music

Architecture
Museums  SPas
Man made
Archaeological

site Galleries

Sporting Religious
Conference
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?.lrll'tr%sé o bp'lt : Rivers Natural Lakes
p ul Disney Landsca
Gardens 25

Artificial
Waxwork Museumn
Private health

Woodland Par

institutions
other health Post offices  Travel
institutions Tour guides insurance
Public SER-VICA ganks Private

Embassies RTO
Police

Currency exchange
Timetables

Fishing Painting
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walking ACTIVITIES

Photography Swimming
Nature exploration

Customers’
information
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Product information

Booking
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Generic
information

Pre trip
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Technical Challenges
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AMENITIES
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Visual
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Motor Accessibility
Impaired Specific Content
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DESIGN
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CONTENT
INTEGRATION

ANCILLARY
SERVICES

ACCESSIBILITY
ATTRACTIONS

AVAILABLE
SERVICES
ACTIVITIE

PERSONALISATION[ |

Hearing INTEROPERABILITY

Impaired ACCESSIBILITY

GUIDELINES

Tourism
Generic
Content

SPECIAL NEEDS MARKET

Mentally
Impaired

Other
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Categotie

TRANSPORTATION

Destination C
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We Are Facing A Digital Revolution That Will (:)2
Radically Change Industries

Sodial

Communications Advertising

Security/safety

Financial

y — e-Entertainment
Virtualization

e-Government Digital home

e-haalth

Customer
intalligent

Tele-presence Communication

A Jefefoniog company
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Think Destination Mobility impairments

Design Hotel Visual impairments

Respect Restaurant / Bar Hearing impairments

Inform Cultural Attraction Speech impairments

Network Theatre/Cinema Mental/ Intellectual impairments
Engage Beach/Lake Food intolerance

Improve Park/Recreation Hidden impairments

Elderly population
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Official Travel Guide to Oslo Travel trade, media and cruise

Mestings

visitOSLO VisitOSLO

I Transport |

| Accommodation l ' Restaurants and l I Activities and w | What's on? l
g {8 I8 .-'I | "

nightlife P attractions

pFree |

Crslo for all
Q

Oslo for all!

%ﬂ Accessibility information Book online here
=1 Dslo aims to be a city for everyone, and through the site www visitoslo.com Oslo can now
= Search for venues assessed i offer integrated specified information about physical accessibility at a number of kay Hotel o
e by VistOSLO accommeodations, meeting facilities, restaurants and museums in the city. We provide this s
g _ information in order to make it easier for everyone to plan their visit to Oslo, and because == Packages ::
g Project background - we know that visitors with different disabilities need different kinds of information. = sightseeing o
ﬁ Useful inks e + Oslo Pass 0
=1 - When yvou see this symbol on cur web site, it means that we have assessed B Tickets o
=3 t the premises and that there is information about accessibility. We would like
: ) (_/\- to point out that cur main focus has been on presenting information about Total: 0 NOK

b slng. iat the actual conditions —we leave it up to you to find out which places meet

Accessibility at your requirements through the possibility of searching for crucial elements. :

attractions in Oslo Tomy booking ...

The search engine searches exclusively in the places we have assessed. In each
S e G pr:e?enttaftinn you EEH- slee w:weczl_ the asse;slm_lent tgtl:uhﬁ pl?_ci. TLckittr!e t-;'pfg c:ffdiaat;ilin:[that is
blog here, relevant for you (multiple selections possible), an en tick what type of information to o] B4 peanis liks this,

search for,

Welcome to Oslo!

Accessible informatign on-line

|-RE =8

Accessibility at publi
fransport in

Seevideo below and read the
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There are many blogs written by disabled
travellers, which could give you an opportunity to
provide information and advice (as long as you
clearly identify yourself and your business as the

source).

Example of a blog written by a wheelchair user
based in South East England. It was used by

VisitBrighton recently to promote accessible

LJ| Promoting your accessible

Social
Media

Social media outlets
are valued for
providing advice and
help. You would
guickly lose all trust
If you just used them
to promote your

company.

holidais: gWheeITravelBIOﬁ
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Welcome to the Rolling Rains Report

Trying times call for trying
something new!

People are asking, "Does it really have to be
this unconyortable to travel? |

The travel & hospitality industry is
sensing the spark of something new as
people answer, "No, and we plan todo '™
something about it."

Fresh thinkers are testing countless breakthrough ideas on accessible

trawel. They are rubbing ingenuity against continuity to enkindle a new
flarme.

Foy ]
i Lty
o 1y
iy w
| - - y .. " =

i s = ¢ i

¥ i . el L

g il e oA E P
i i SRk T : i
: Vo ol Sl " Al St T s R e LT

IS Access Board Feleases
Froposed Guidelines for

Fassenger Vessels

The Access Board has released for public
cormonent proposed guidelines for
passenger veszels. Developed under the
Arnericans with Dizabilities ot (ADA), the
guidelines...
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Promoting accessible
business

Bournemouth
University

_ o Start by telling your story — use news, articles,
Social pictures and videos to share your journey and
. aims with your customer. People like human
M ed la stories.
e Be honest and direct
e Build your community — respond to requests for
Information and start to build trust with your target
audience.
 Create advocates promoting your story
* Provide detailed floor plans, measurements and
accessible paths
* Include a call to action — once people are engaged
with you then you can announce your latest
discount or new service.

www.bournemouth.ac.uk 19




Promoting Accessibility on
soclal media

Bournemouth

University

Blogs, Facebook, Twitter, Twitter is used by disabled travellers in

Youtube, Pinterest, two ways. One is to follow key tweeters
-In-s%ag#am (bloggers, magazines etc.) and obtain

Facebook is often used between friends. || alevant information. The second way is

However, many companies and to build up a following of like minded

organisations have a Facebook page, people, share information, and when

finding it a useful platform to receive necessary ask a question from your

customer feedback and promote their community. Also #accessible

latest news.
HAVE A PUBLIC CONVERSATION

CREATE COMMUNITY AND SHARE AND ALSO DEAL WITH NOW

RELEVANT CONTENT

www.bournemouth.ac.uk 20
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- A

duemile Media
and location
based services

ﬁmolnnoting your business

Disabled people tend to be enthusiastic
mobile phone users and while there are
few disabllity specific apps as yet, disabled
people are simply using many of the
mainstream ones in an inclusive way.

The user is able to ‘check in’
and share their visit with their
social media following and users
can leave a comment on the
accessibility of a place. There is
not an accessibility category as
yet, but even without it the site is
likely to become well used by

disabled people.

For example, Foursquare is a geo satellite
positioning app showing cafes, bars,
restaurants, museums, hotels and

attractions.

Disabled people download apps for blogs,
magazines and news sites, so if you can
get yourself published or listed by the
publishers of these sites then you will find

_ yourself on their apps too.




Manhattan

Crowd-sourced community accessibility collected by vour friends Search for your favorite busines
and neighbors. You can get involved right now.
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USER GENERATED CONTENT

GEOTAGGED
ACCESSIBILITY




About ‘ An unoffieial blog cervering
Foursquare |

FOURSQUARE101  FOURSQUARE BABGEL

Foursquare connected app helps fill a database of
accessibility information for the disabled

0 Comments and 0 Feactions ekelieit=lerl sT=h g e i

For sameone in a wheelchair, knowing
in advance that a place has stairs at the
entrance or inaccessible bathrooms
may make the difference between
deciding to go there and skipping it to
0o somewhere else. There's an effort
underway to create a crowd-sourced
database of the accessibility features of
biusinesses to make it easier for
sameone to learn if they have Braille
signs or handicap parking spaces, for
instance.

COMNECTED APPS

How is the accessibility at
Commonwaalth?
[ Access Together

Foursguare users can contribute to that
database each time they check in,
thanks to a Foursguare connected app
created by the Access Together project. When wou add the app, every time you check in
somewhere, wou'll be asked to answer a few guestions about the place's accessibility features.
Does it have accessible bathrooms? Is there a lot of background noise? 1s there an elevator to
move between floors? You don't need to be an expert on disabilities to answer most of the
questions.

Mice check-in! You earned;

SEARCH

Comments

Foursquare addds the ability to check in your
friends {with their permission)

Sunrise adds past Foursquare check-instoy
calendar

Wallaby for iPhone turns 2.0; adds Foursquan
integration and more

Let Thrillist help make tomorrow the Best Da
Your Life and earn yourself a Foursquare bac
inthe process

Foursquare’s post check-in advertising spoti
the wild

L e g o p—
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Traveling With Disabilities Forum
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WHAT IS AUGMENTED REALITY

BU

Bournemouth
University

Reality Augmented Reality

www.bournemouth.ac.uk



POTENTIAL OF AR FOR TOURISM

BU

Do IS ES RN |
VRIS surroundings Augmented Reality

Information
attached to PLACE

Time-pressured
Information

within FIELD-OF-

VIEW

Unfamiliar environment

Iﬁféfﬁﬁaﬁéﬁ
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|2 MINS 2go

It's been a hard day's night but I've finally finished the
big document for work. Now off to the local cafe for a
ralaxing lunch,

4
' / facebook

Works at: 20fourlabs

Does: Product Manager
Don't Mention: Politics,
AE-EA BhALULIRE

QIC Mentions Positive Negative
|.

‘1,:_; " 'ﬁ + roconmcts

-|. TO WATCHLIST

Justing Keletso Jessica Pater
Thampson Tahing Asron Brenam

Future of Social Networking with Augmented Reality

i85 Concept investigation by Matthew Buckland (matthewbuckland.com) and Philip Langley (@royalalien) of 20fourlabs.com
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CONTEXT AWARE AR FOR
TOURISM




Conclusion

v The disability/aging population market
IS considerable with a significant spending
power

v'The fundamental requirement of this
market is accessibility in terms of built
environment but more importantly with
regards to information

v'To address these requirement both
demand and supply need to have a better
understanding of each others priorities
and constraints and work together

v'Like any other matchmaking it needs to
work for both sides

v'a system is needed, designed to allow
Interoperability amongst different industry
players and integrate and distribute
relevant content in an accessible manner,
enabling personalised service provision
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U Stay In touch with Dimitrios

Professor Buhalis Dimitrios WWW.BUHALIS.COM

Director, eTourism Lab
International Centre for Tourism and Hospitality Research (ICTHR)
School of Tourism, Bournemouth University, Poole,BH12 5BB, UK

Tel: +44 1202 961517
Email: dbuhalis@bournemouth.ac.uk

http://www.bournemouth.ac.uk/services-management/

http://www.bournemouth.ac.uk/icthr/ and
http://www.bournemouth.ac.uk/icthr/about us.pdf

Dimitrios Blog: http://buhalis.blogspot.com/

Live spaces: http://buhalid.spaces.live.com/
Facebook: http://www.facebook.com/buhalis

© Twitter: http://twitter.com/buhalid

YouTube: http://www.youtube.com/buhalid
Academia http://bournemouth.academia.edu/DimitriosBuhalis

40



